Polaris EDI 862 and 856

Frequently Asked Questions

Q: Will I still receive the 860 and 830 transactions?

A: Yes, all transactions you currently receive from Polaris will continue to be sent.

Q: What purpose will the 862 serve, since we already receive the 860? 

A: The 862 will contain exact shipping instructions for your next shipment.  The 860 will continue to show all open PO’s (which is usually about 2 weeks worth of requirements).  Please note that the 860 will continue to be sent until the parts are received at Polaris.  

Q: Do we really need to receive both the 860 and 862?

A: Yes, as mentioned above, the 860 will provide information about open PO’s and the 862 will only contain the shipping instructions for the next shipment.  

Q: When will you send the 862?

A: The 862 will be sent the day prior to each shipment (all US shipping locations).  Additional 862’s will be sent if updates are made; you should plan to allow for new 862’s to replace previous 862’s.

Q:  Will I receive multiple 862’s for the same shipment?

A:  Yes, you could possibly receive 862’s for the same shipment, if updates to the PO’s on that shipment are made.  Therefore, you should set up your system so that new 862 over writes the former 862.

Q: How will last minute additions by the planners be handled?

A: The process followed today will remain to handle last minute changes made by the planners.  This includes a call to our supplier to be sure the request can be met, then the change is communicated to the team creating the shipping instruction so they can account for the change in the transportation design and fill rate expectation.

Q: Is the 824 transaction stating accepted / rejected still applicable?

A: Polaris currently does not use 824 transactions.

Q: What if Polaris receives an 856 it cannot process?

A: The Polaris IS team and Purchasing Systems teams will work with the supplier’s IS team to resolve the issue if it is related to systems.  TO MINIMIZE THE POSSIBILITY OF THIS HAPPENING, SUPPLIERS MUST SEND ALL REQUIRED FIELDS IN THE 856 (SEE 856 MAP).

Q: Will suppliers receive an 862 for items that have already shipped?

A: No, the supplier will only see items that need to ship on the next shipment.

Q: How do all the EDI transactions fit together?

A: 830 – Sent to show forecast information of potential needs

860 – Sent to show longer time frame of open PO’s (about 2 weeks worth); the supplier can still use this to determine their part build schedule.

862 – Sent to instruct supplier regarding which PO(s) to send on the next shipment; supplier should ship to this instruction.

856 – ASN sent back to Polaris to confirm what was shipped; this will be compared to the 862 in our system and will generate a fill rate for the shipment.  The 856 should be generated when the truck picking up the parts leaves the supplier.

Q:  How often should EDI transactions be pulled?

A:  Suppliers should pull EDI information every 30 minutes.  Of course, you are welcome to pull it more often than that if that works better for your organization.

Q:  When the 862 sends a FST quantity and a SHP quantity what is the difference or where do they originate from?  Which one should we ship to?

A:  FST quantity is generated from our ERP system and reflects what the PO quantity value is from the 862.  The quantity value suppliers should ship to is found in SHP segment, SHP02 to be exact.

Q:  The Polaris 862 specification and example are not clear and do not incorporate the looping structure. Are the DTM segments part of the FST loop or are they related only to the LIN segment? 

A:  LIN Loop Header is used.  Starting at the LIN segment, this will loop for as many LIN segments are found.  Included in the loop are: LIN, UIT, REF, PER, FST, DTM (5 loops), SHP, TD3 and TD5.  DTM should be marked to loop for every DTM segment found and update according to Date/Time Qualifier (DTM01).  DTM are part of the specific PO line item / release on the instruction.

Q:  Will Polaris send the 862 with both current day and next day shipping requirements if they have not already shipped –or– only current day –or– only next day? 
A:  Polaris will send out 862 for any new instructions or instructions that are changed (typically changed instructions have already been agreed by the parties Polaris & Supplier).  862 will be sent for the PO and release needed, if a release is not filled on the one days pick up then Polaris will instruct it on the agreed next pick up date.  
Q: If the supplier has a prior 862 for a part and receives a new 862 that does not have that part on it, should the supplier ship from the earlier 862 –or– not ship that part at all? 
A:  The Polaris Planner should be re-instructing the part (PO/release) on the instructions, once ASN has been closed and the supplier could not send the part for whatever reason, a new 862 should arrive a day before the pick update Polaris would like you to ship the part in question.
Q:  Is there any action that the supplier should take based on the 862 SHP*38 or SHP*A5 segments –or– is this informational data only? 
A:  These are providing the supplier notification of changes, in most cases the supplier will see an 860, but not always.  The supplier should always take the newest 862 for the part/PO/release and ship against that quantity being requested and update the respected fields in the ASN if the data has changed.
38 – is original quantity requested

A5 – is revised quantity requested.

Q:  How do I know what day to ship the parts?

A:  The 862 includes a PO due date and a ship date; you will need to have the parts ready to ship on the ship date.  The affected fields are FST (due date) and DTM*118 (ship date).

